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Jaime has only been volunteering with the Center for 9 months, but he has
already become a staff and client favorite! Behind that reserved demeanor are
years of experience working with diverse individuals and organizations working
towards various causes. He is described by Center staff and fellow volunteers as
friendly, punctual, personable, and patient. These and his commitment to
provide assistance to the Cyber Center users make Jaime a great role model and
ambassador of the Center to the community. We are fortunate to have Jaime as
part of our Cyber Center team!

- Joseph Peralta, Community Programs Coordinator

What brought you to The Center?
After more than 10 years volunteering with Shanti | felt it was time for a change
and | always believe in volunteering with my community and the Center represents my community.

Where do you volunteer and why do you volunteer at this particular team?
| volunteer at the Cyber Center because | have good computer skills | thought | could share with others.

What excites you about volunteering for The Center?
| believe it's important to give back to my community and The Center allows me to do this within the scope of
my availability.

Do you have any memorable and/or favorite experience volunteering with The Center?

Training at the Center was comprehensive and made me feel comfortable about my volunteer

commitment. Since working in the Cyber Center, | have seen first-hand how important computer and Internet
access is to those who may not have such a luxury elsewhere in their lives.

Do you wish to share anything else about volunteering at the Center?
Volunteering at the Center is like joining an extended family. When the front line staff welcomes me by name |
know I'm right where | belong.



